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DISCLAIMER 

The information, documentation and figures available in this deliverable are written by the "Smart Tools 

for Smart Buildings: Enhancing the intelligence of buildings in Europe” project’s consortium under EC grant 

agreement 101077241 and do not necessarily reflect the views of the European Commission. 

The European Commission is not liable for any use that may be made of the information contained herein. 
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1. Account Creation 

1.1 System Requirements 

To use the Smart^2 platform, creating an account is mandatory. You must have a valid email address to 

proceed. 

[1] Click the "Create an account" button to begin the creation process.  

[2] The subsequent steps are illustrated in Figures 1-2, guiding you through account setup. 

 
Figure 1: Create an account 

 
Figure 2: Register page 
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1.2 Introduction to the main page 

Figure 3 displays the main page, which is organised into three primary tabs: 

[1] Home: Serves as the landing page for users. 

[2] Assessment: Contains two sub-tabs; the first allows users to create a new assessment, and the 

second, "Project Database," stores project information. 

[3] Call Centre: Features a simplified questionnaire method that enables users to complete a self-

assessment in less than 10 minutes. The first sub-tab allows for creating a new project, and the 

second sub-tab serves as a repository for project information. 

 
Figure 3: Home page 

1. Click the button “Tutorials” to see an example first. (Figure 3-4) 

 
Figure 4: Video tutorials 
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2. Creating a New Assessment  

The simplified Method A was foreseen to be mainly oriented towards small buildings with low complexity 

(single-family homes, small multi-family homes, small non-residential buildings, etc.). Method A uses a 

reduced set of services, thus requiring less effort and expertise to conduct the assessment. 

In contrast, the more detailed Method B is mainly oriented towards buildings with a higher complexity 

(typically large non-residential buildings, potentially large multi-family homes). Both methods have a 

similar structure. 

2.1 Procedure - Method A 

[1] From the home page, proceed to the “Assessment” tab and click on the first sub-tab labelled 

“Create new project” (See Figure 5). 

[2] Begin by entering the required information about the assessor, the building's general information, 

and the present domains, then click 'Save' to proceed. (See Figure 6). 

[3] Next, click the “Edit” button and choose “Method A”. (See Figure 7 and Figure 8). 

[4] In the wizard form, choose the functionality level of the available smart services for each domain 

you have selected, then click “Save”. (See Figure 9 and Figure 10). 

[5] Finally, the analytical results, including the certificate, will be displayed (See Figure 11 -Figure 17). 

Note: To revisit the results any time, click “Project Database” under the “Assessment” tab, then select “Method A” 

from the “Results” section. 

 
Figure 5: Home page 
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Figure 6: Input data 

 
Figure 7: Edit button 

 
Figure 8: Edit view - Method A 
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Figure 9: Form wizard – input data 

 
Figure 10: Save changes 

2.1.1 Result – Method A 

After clicking “Save”, you will be redirected to the results page. There are two options for exporting the 

certificate: the “Print” button and the “Send to Email” button*. To revisit the results at any time, click 

“Project Database” under the “Assessment” tab, then select “Method A” from the “Results” section. 

A variety of result types are displayed: 

[1] Certificate: the total SRI score and class. 

[2] Impact scores: are the impact scores for each criterion, considering domain weightings. 

[3] Domain scores: are the domain scores for each domain, considering impact weightings. 

[4] Detailed scores: are the detailed scores for each domain and each impact criterion, which results 

in a matrix for nine domains and seven criteria. 

[5] Aggregated scores: are the aggregated scores for three key functionalities. 

*Note: Allow pop-up windows to export Certificate, click again if needed. (Figure 16 and Figure 17) 
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Figure 11: Certificate 
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Figure 12: Impact Scores 

 

Figure 13: Domain scores 
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Figure 14: Detailed scores 

 
Figure 15: Aggregated scores 
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Figure 16: Export to pdf - pop-up window 

 

 
Figure 17: Send to email – pop-up window 
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2.2 Procedure - Method B 

[1] From the home page, proceed to the “Assessment” tab and click on the first sub-tab labelled 

“Create new project” (See Figure 18). 

[2] Begin by entering the required information about the assessor, the building's general information, 

and the present domains, then click “Save” to proceed. (See Figure 19). 

[3] Next, click the “Edit” button and choose “Method B”. (See Figure 20 and Figure 21). 

[4] In the wizard form, choose the functionality level of the available smart services for each domain 

you have selected, then click “Save”. (See Figure 22 and Figure 23). 

[5] Finally, the analytical results including the certificate, will be displayed (See Figure 24 - Figure 30). 

Note: To revisit the results any time, click “Project Database” under the “Assessment” tab, then select “Method 

B” from the “Results” section. 

 
Figure 18: Home page 
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Figure 19: Input data 

 
Figure 20: Edit button 

 
Figure 21: Edit view - Method B 
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Figure 22: Form wizard – input data 

 

 
Figure 23: Save changes 
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2.2.1 Result – Method B 

After clicking “Save”, you will be redirected to the results page. There are two options for exporting the 

certificate: the “Print” button and the “Send to Email” button*. To revisit the results at any time, click 

“Project Database” under the “Assessment” tab, then select “Method B” from the “Results” section. 

A variety of result types are displayed: 

[1] Certificate: the total SRI score and class. 

[2] Impact scores: are the impact scores for each criterion, considering domain weightings. 

[3] Domain scores: are the domain scores for each domain, considering impact weightings. 

[4] Detailed scores: are the detailed scores for each domain and each impact criterion, which results 

in a matrix for nine domains and seven criteria. 

[5] Aggregated scores: are the aggregated scores for three key functionalities. 

*Note: Allow pop-up windows to export Certificate, click again if needed. (Figure 29 and Figure 30) 
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Figure 24: Certificate 
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Figure 25: Impact Scores 

 
Figure 26: Domain scores 
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Figure 27: Detailed scores 

 

Figure 28: Aggregated scores 
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Figure 29: Export to pdf - pop-up window 

 

 
Figure 30: Send to email – pop-up window 
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3. Call Centre 

The Simplified Method takes an even more streamlined approach than Method A, featuring an 

oversimplified service catalogue. It adopts a checklist approach, enabling users to quickly navigate the 

assessment. This method is designed to be exceptionally time-efficient, with the evaluation taking less 

than 10 minutes. Additionally, it supports self-assessment, allowing individuals to conduct the assessment 

independently without needing expert guidance. 

3.1 Procedure 

[1] From the home page, proceed to the Call Centre and click on the first sub-tab labelled “Create a 

new project”. (See Figure 31). 

[2] Complete the questionnaire provided and then click on “Submit” to proceed. (See Figure 32 and 

Figure 33). 

[3] Finally, click the “Report” button within the table to view the certificate and all analytical results. 

(See Figure 34). 

 
Figure 31: Home page 
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Figure 32: Questionnaire 



LIFE-2021-CET                                                                                                  

GA number: 101077241 

 

 

 

Page 23 of 27  

V0.1  

 
Figure 33: Questionnaire (cont.) 

 
Figure 34: Results button 

3.1.1 Results 

After clicking “Save” you will be redirected to the “Project Database” page. Click “Report” button under 

“Results” tab. There are two options for exporting the certificate: the “Print” button and the “Send to 

Email” button*. To revisit the results at any time, click “Project Database” under the “Call Centre” tab, 

then select “Report” from the “Results” section. A variety of result types are displayed: 

[1] Certificate: the total SRI score, considering domain weightings and impact weightings. 

[2] Impact scores are the impact scores for each criterion, considering domain weightings. 

[3] Domain scores: the domain scores for each domain, considering impact weightings. 

[4] Detailed scores: the detailed scores for each domain and each impact criterion, which results in 

a matrix for nine domains and seven criteria. 

[5] Aggregated scores: the aggregated scores for three key functionalities. 

*Note: Allow pop-up windows to export Certificate, click again if needed. (Figure 40 and Figure 41) 
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Figure 35: Certificate 
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Figure 36: Impact scores 

 
Figure 37: Domain scores 
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Figure 38: Detailed scores 

 
Figure 39: Aggregated scores 
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Figure 40: Export to pdf - pop-up window 

 

 
Figure 41: Send to email – pop-up window 

 


